
GENERAL	TERMS	OF	SALE	
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The	User	is	kindly	advised	to	carefully	read,	before	performing	any	purchase	operation,	the	present	General	Terms	of	
Sale	that	are	applicable	to	any	purchase	made	through	the	website	www.bnpcard.com	(the	"Website")	or	through	the	
mobile	device	Application	b&p	Card	(the	"App").	Once	the	purchase	process	foreseen	in	the	“Website”	is	completed,	
the	User	should	keep	them	in	accordance	with	his/hers	preferred	mode.			

b&p	Card	S.r.l.	provides,	through	its	Website	and	App,	a	service	for	those	who	intend	to	create	and	personalize	
business	cards	in	digital	format,	which	can	be	exchanged	easily	and	quickly	through	smartphones	and	tablets.		

This	present	agreement	is	between	b&p	Card	and	the	User,	and	it’s	subject	to	the	service	of	exchanging	and/or	the	
card	design	support	of	digital	business	cards	(the	"service",	the	"exchanges")	offered	by	b&p	Card.	By	proceeding	with	
the	purchase	the	services,	these	Terms	of	Sales	must	be	understood	and	accepted	by	the	User.		

1.	CONTACTS	

The	services	of	creating,	customizing	and	exchanging	digital	business	cards	is	provided	and	managed	by	b&p	Card	
S.r.l.,	with	registered	office	at	Bassano	del	Grappa	(VI),	via	Matteotti	N.	9,	C.F.	04027190240,	email	
address	bpcard@pec.it	

2.	PRIVACY	AND	COOKIES	

For	b&p	Card	the	User’s	privacy	and	protection	of	his/hers	personal	data	are	essential.	For	this	reason,	we	ask	the	
User	to	inspect	the	special	sections	of	the	Privacy	Policy	(http://www.bnpcard.com/en/legal/privacy_policy)and	the	
Cookies	(http://www.bnpcard.com/en/legal/cookie_policy),	which	contain	important	clarifications	regarding	our	
system	of	collecting	and	managing	the	user's	personal	data.	

	3.	COPYRIGHTS	AND	RIGHTS	ON	DATABASES	

All	the	material	included	in	this	Website	and	in	the	App,	including	but	not	limited	to,	logos,	icons,	photographs,	
images,	movies	and	audio,	software	as	well	as	the	software	for	the	creation	of	business	cards	and	the	format	of	the	
business	cards	are	property	of	b&p	Card	S.r.l.,	and	are	protected	by	the	national	and	international	laws	in	the	field	of	
copyrights	on	the	works	of	intelligence	and	databases.		

This	material	is	made	available	through	the	services	provided	by	the	Website	and	the	App,	and	may	not	be	sold	and/or	
transferred	and/or	otherwise	distributed	for	consideration	or	free	of	charge	without	the	express	written	consent	of	
b&p	Card	S.r.l.			

4.	SCOPE	OF	APPLICATION	 	

The	products	and	services	offered	by	b&p	Card	S.r.l.	are	available	for	the	Users	defined	by	law	(Legislative	Decree	6	
September	2005,	N.	206,	Consumer	code)	"Consumers",	who	have	reached		the	legal	adult	age,and	for	the	Users	
falling	within	the	category	of	"Professionals".		

In	particular,	the	legislation	defines	"consumer"	the	natural	person	acting	for	purposes	unrelated	to	entrepreneurial,	
commercial,	artiginal	or	professional	activities;	While	"professional"	means	the	natural	or	legal	person	who	acts	in	the	
exercise	of	his	or	her	business,	commercial,	craft	or	professional	activity,	or	an	intermediary.	These	general	terms	and	
conditions	of	online	sale	govern	the	offer,	transmission	and	acceptance	of	purchase	orders	for	the	products	and	
services	offered	by	b&p	Card	s.r.l.	Through	the	site	and	the	app	and	apply	to	all	registered	users.			

PRIVATE	

b&p	Card	considers	a	Private	any	User	who	will	not	enter	a	VAT	number,	at	the	time	of	purchase,	and	that	will	make	
purchases	for	purposes	that	do	not	fall	within	their	entrepreneurial,	commercial,	craft	or	professional	business.		

PROFESSIONAL	

b&p	Card	considers	a	Professional	any	User	who	will	enter	a	VAT	number,	at	the	time	of	purchase,	related	to	his/hers	
practiced	business	in	Italy	or	in	one	of	the	countries	of	the	European	Union,	and	any	extra	European	Union	economic	
operator.	

The	User	that	has	a	VAT	number	will	be	able	to	add	it	to	his/hers	personal	account	and	make	purchases	for	his/hers	
business.		

The	Professional	User	agreess	to	provide	to	b&p	Card	his/hers	correct,	valid	and	updated	VAT	number,	and	in	the	case	
of	any	modifications	to	the	same	the	User	will	update	the	information	provided	in	a	timely	manner.			



All	transactions	carried	out	through	the	"user	area"	are	transactions	related	to	the	commercial	activity	which	is	
associated	with	the	sales	and	the	VAT	number	(and	certificates)	provided	to	b&p	Card	s.r.l..	All	information	regarding	
the	VAT	number	will	be	collected,	processed	and	filed	in	accordance	with	the	regulations	contained	in	these	General	
Terms	of	Sale	and	in	the	Privacy	Policy.		

b&p	Card	reserves	the	right	to	access	the	user	area	of	the	private	and/or	professional	user,	for	maintenance,	support	
and	handling	of	the	card	design	support.	For	these	activities	b&p	Card	does	not	need	and	will	not	become	aware	of	
the	user’s	selected	and	used	password.	

5.	CONCLUSION	OF	THE	PURCHASE	AGREEMENT	

5.1	WEBSITE	PURCHASE	

The	User	before	purchasing	the	business	cards	exchange	or	the	card	design	support	service	must	register	directly	on	
the	Website	or	through	the	App,	following	the	provided	indications.		

In	addition,	the	User	agrees	that	all	actions	performed	by	using	their	account	will	be	attributed	to	him/her	and	will	
have	a	binding	effect,	in	accordance	with	relevant	legislation.		

In	compliance	with	the	related	norm,	when	the	User	proceeds	to	make	a	purchase,	after	he/she	created	and	
customized	his/hers	business	cards,	he/she	must	select	the	amount	of	exchanges	he/she	wants	and	then	add	them	to	
his/hers	basket.			

Once	selected	the	total	amount	of	exchanges	intended	to	be	purchased,	the	User	could	add	them	to	his/hers	basket.	
Before	proceeding	with	the	order,	the	User	will	be	able	to	identify	and	correct	any	errors	in	data	entered.	Additionally,	
the	User	could	cancel	the	order	without	any	charge.	After,	by	previously	accepting	the	present	General	Terms	of	Sales,	
the	User	could	confirm	the	order	by	clicking	on	the	"Confirm	order"	button.		The	confirmation	of	the	order	will,	in	any	
case,	esonerate	b&p	Card	from	any	liability	realted	to	the	data	provided	by	the	User.		

In	compliance	with	the	related	norm,	when	the	User	proceeds	to	make	a	purchase,	he/she	must	select	the	card	design	
support	of	the	business	cards	for	himself/herself	and/or	for	his/hers	employees	and	then	add	them	to	his/hers	
basket.			

Once	selected	the	type	of	card	design	support	that	intended	to	be	purchased,	the	User	could	add	them	to	his/hers	
basket.	Before	proceeding	with	the	order,	the	User	will	be	able	to	identify	and	correct	any	errors	in	data	entered.	
Additionally,	the	User	could	cancel	the	order	without	any	charge.	After,	by	previously	accepting	the	present	General	
Terms	of	Sales,	the	User	could	confirm	the	order	by	clicking	on	the	"Confirm	order"	button.		The	confirmation	of	the	
order	will,	in	any	case,	esonerate	b&p	Card	from	any	liability	realted	to	the	data	provided	by	the	User.		

In	case	the	user	purchases	the	service	of	the	card	design	support	of	a	digital	business	card,	for	his/her	own	use	or	for	
his/hers	employees	use,	the	user	must	deliver	to	b&p	Card,	within	5	working	days	from	the	date	of	the	order,	via	e-mail	
and	at	the	e-mail	address	support@bnpcard.com	and	attaching	the	confirmation	order	and/or	the	invoice	of	his/hers	
order,	 the	 following	 digital	 material:	 clear	 and	 easily	 viewable	 pictures	 of	 the	 business	 card	 the	 user	 intends	 to	
reproduce	(back	and	front	if	necessary	and	in	jpeg	format	only)	and	all	the	logos	and	all	the	images	that	are	included	in	
the	business	cards	(in	png	format	only	and	with	the	transparent	background	where	necessary).	

b&p	Card	then	agrees	to	prepare	the	reproduction,	as	close	as	possible	to	the	original	one	using	its	only	available	tool	
(the”composer”	available	 inside	the	user	area	and	only	 its	 functions.	 i.e.	 the	Roman	alphabet	characters,	5	pictures	
maximum	on	each	side,	5	geometric	shapes	maximum	on	each	side,	and	the	fonts	made	availabel	by	b&p	Card	etc.	etc.)	
of	the	business	card	supplied	from	the	user	and	to	deliver	it	directly	into	the	user’	account,	that	will	be	able	to	modify	
it	 in	 its	details	 at	his/her	own	discretion,	within	and	no	 longer	 then	5	working	days	 from	 the	 receipt	of	 the	e-mail,	
containing	all	the	mandatory	material	above	described,	from	the	user	(in	accordance	with	the	Italina	holiday	calendar).	
In	case	b&p	Card	will	not	receive	the	above	indicated	material,	necessary	to	execute	the	card	design	support,	within	the	
above	indicated	terms	and	be	then	unable	to	execute	the	works	for	which	it	was	commissioned	and	paid,	the	user	shall	
refer	to	the	Art.	8	of	the	present	General	Terms	of	Sales	related	to	the	termination.	

In	the	case	where	the	user’s	purchase	also	includes,	or	only,	the	card	design	support	for	his	employees,	the	user	must	
deliver	 to	 b&p	 Card,	 within	 5	 working	 days	 from	 the	 date	 of	 the	 order,	 via	 e-mail	 and	 at	 the	 e-mail	 address	
support@bnpcard.com	and	attaching	the	confirmation	order	and/or	the	invoice	of	his/hers	order,	the	following	digital	
material:	clear	and	easily	visible	pictures	of	the	paper	business	card	the	user	intends	to	reproduce	(back	and	front	if	
necessary,	 in	 jpeg	format	only	and	 in	Roman	alphabet	characters	only)	and	all	 the	 logos	and	all	 the	 images	that	are	
included	 in	 the	 paper	 business	 cards	 (in	 png	 format	 only	 and	with	 the	 transparent	 background	where	 necessary),	
togeher	with	a	list	(in	Excel	format)	that	will	include	all	the	information	related	to	the	employees	(phone	number,	e-
mail,	name,	last	name	etc.)	that	the	user	desires	to	add	to	their	digital	business	cards	and	that	must	be	in	line	with	the	



number	of	card	design	support	for	employees	the	user	had	previously	ordered	to	b&p	Card,	and	that	b&p	Card	will	
reproduce	using	 its	only	available	 tool	 (the”composer”	available	 inside	 the	user	area	and	only	 its	 functions.	 i.e.	 the	
Roman	alphabet	characters,	5	pictures	maximum	on	each	side,	5	geometric	shapes	maximum	on	each	side,	and	the	
fonts	made	available	by	b&p	Card	etc.	etc.).	In	case	b&p	Card	will	not	receive	the	above	indicated	material,	necessary	
to	execute	the	card	design	support,	within	the	above	indicated	terms	and	be	then	unable	to	execute	the	works	for	which	
it	was	commissioned	and	paid,	the	user	shall	refer	to	the	Art.	8	of	the	present	General	Terms	of	Sales	related	to	the	
termination.	

Once	confirmed	the	purchase,	the	User	will	have	to	pay	through	PayPal	(see	paragraph	7).			

The	contract	of	the	purchase	of	the	card	design	support	and	of	the	exchanges	between	b&p	Card	and	the	User	will	be	
considered	concluded	when	the	User's	order	confirmation	form	is	received	by	the	b&p	Card	server.		Once	the	contract	
has	been	concluded	and	the	payment	has	been	made,	the	User	will	then	receive	the	communication	of	b&p	Card	for	
the	confirmation	of	the	conclusion	of	the	contract,	containing	a	summary	of	the	Terms	of	Sale,	the	information	relating	
to	 the	product	or	 service	purchased,	 the	 indications	 relating	 to	 the	price,	 the	method	of	payment,	 and	 the	 related	
electronic	invoice.	

The	order	form	will	be	filed	in	our	databases	for	the	time	required	to	process	the	order	and	subsequently	preserved,	
according	 to	 the	 relevant	 legislation.	The	 registered	User	will	be	able	 to	access	 the	order	by	clicking	on	 the	section	
"User’s	Area/Orders"	where	he/she	can	find	all	the	details	of	the	order.	In	addition,	a	copy	of	the	information	relating	
to	the	conclusion	of	the	contract	will	be	saved	for	the	time	prescribed	by	the	applicable	civil	and	fiscal	regulations.		

If	the	service	will	no	longer	be	available,	without	prejudice	to	the	rights	attributed	to	the	User	by	law,	b&p	Card	will	
notify	the	User	immediately	by	email,	and	will	proceed	to	reimburse	the	total	amount	due	without	undue	delay.	The	
amount	 shall	 be	 credited	 on	 the	 same	 means	 of	 payment	 used	 by	 the	 user	 for	 the	 purchase.	 Any	 delays	 in	 the	
accreditation	may	depend	on	the	banking	institution,	the	credit	card	type	or	the	payment	solution	used.	In	any	other	
cases,	b&p	Card	will	ask	the	User	by	e-mail	to	provide	the	bank	coordinates	necessary	to	make	the	refund.		

The	purchase	contract	is	resolutely	conditioned	upon	the	non-payment	of	the	total	amount	owed	to	b&p	Card.	In	the	
event	that	this	payment	does	not	occur,	the	contract	will	therefore	be	resolved	by	law	and	the	User	will	not	be	able	to	
use	the	services	provided	by	b&p	Card.		

5.2	IN-APP	PURCHASE	

The	user	can	proceed	to	purchase	the	services	offered	by	b&p	Card	directly	within	the	App	("in-app	purchase").			

6.	PRICES	

The	prices	published	in	the	Website	and	in	the	App	are	expressed	in	euros	(or	in	the	currency	of	the	User's	provenance)	
and	must	be	intended	including	the	VAT	applicable	in	the	country	of	residence	of	the	User.	Before	confirming	the	order,	
the	User	can	view	the	final	price	including	the	applicable	VAT.	

Once	the	order	is	placed	in	the	basket,	the	price	will	not	be	subject	to	any	change	until	the	conclusion	of	the	purchase.	

In	any	other	case,	prices	and	offers	may	be	changed	at	any	time	without	any	notice.		

7.	PAYMENTS	AND	INVOICING	METHODS	

7.1	 The	 User	will	 be	 able	 to	 pay	 the	 price	 for	 the	 card	 design	 support	 or	 the	 amount	 of	 business	 card	 exchanges	
purchased	through	the	secure	PayPal	 system.	All	 releted	details	 (i.e.,	 credit	card	number	or	expiration	date)	will	be	
handled	directly	by	PayPal,	without	any	third	party	been	able	to	access	them.	These	details	will	not	be	used	directly	by	
b&p	Card	s.r.l.,	except	for	those	necessary	to	confirm	the	payment	of	the	price.		

The	User	will	 be	 re-addressed	 to	 the	https://www.paypal.com/it/webapps/mpp/home	website	where	 the	purchase	
payment	willbe	made	according	to	the	procedure	carried	out	and	regulated	by	PayPal	and	the	terms	and	conditions	of	
contract	agreed	by	the	User	with	PayPal.	The	data	entered	on	the	PayPal	website	will	be	processed	directly	from	the	
same	and	will	not	be	transmitted	or	shared	with	b&p	Card.	The	amount	will	be	charged	by	PayPal	at	the	time	of	the	
conclusion	of	the	contract.		

Where,	for	any	reason,	it	twill	not	be	possile	to	charge	the	due	amount,	the	sales	process	will	be	automatically	cancelled	
and	the	order	will	be	resolved.		

7.2	The	User	that	will	use	the	VAT	number	by	sending	the	order	to	b&p	Card,	agrees	to	receive	the	electronic	invoice	
issued	for	tax	purposes.	The	information	provided	by	the	User	is	used	specifically	to	issue	the	invoice.		

8.	TERMINATION	



8.1.	In	the	event	that	the	purchase	will	be	made	by	a	Private,	it	is	not	granted	any	right	of	termination	pursuant	to	art.	
47,	paragraph	2	(agreements	with	a	selling	price	lower	then	50€)	and	59,	letters	a),	c)	e	o)	of	Legislative	Decree	No.	206	
of	 6	 September	 2005,	 according	 to	which	 the	 right	 of	 termination	 for	 distance	 contracts	 and	 contracts	 negotiated	
outside	of	commercial	premises	is	excluded	if	the	supply	is	related	to:		

Letter	 a)	 service	 agreements,	 after	 the	 complete	 supply	 of	 the	 service,	 if	 the	 executions	 of	 the	 service	 began	with	
expressed	acceptance	of	the	consumer	of	the	right	of	termination	followed	by	the	full	execution	of	the	agreement	by	
the	professional;	

Letter	c)	the	supply	of	goods	tailor	made	or	clearly	personalized;	

Letter	o)	the	supply	of	digital	content	(i.e.	application,	software)	thru	a	non	material	support	 if	the	execution	of	the	
service	began	with	the	expressed	consent	of	the	consumer	and	with	his/hers	acceptance	of	the	fact	that	he/she	will	
loose	the	right	of	termination	related	to	the	beginning	of	the	execution.	

Proceeding	with	the	purchase,	the	consumer	User	accepts	not	to	have	any	right	of	termination.	

9.	LIMITATION	OF	LIABILITY	

b&p	Card	shall	not,	in	any	way,	be	held	liable	for	the	performance	of	the	services	provided	in	the	following	cases	of	
incidental	or	force	majeure,	extraordinary	interventions,	faulty	or	malfunctioning	of	the	service	attributable	solely	to	
the	User.		

b&p	Card	may	not	be	held	 liable	 for	breaches	of	 third	parties	who	 impair	 the	 functioning	of	 the	electronic	services	
provided	to	the	User,	including,	by	way	of	example,	possible	slowdowns	or	the	lack	of	operation	of	the	electrical	and/or	
telecommunications	 lines	 and	 the	 instruments	 that	 manage	 the	 electronic	 traffic	 between	 the	 customer	 and	 the	
Clouditalia	e-commerce	system.		

10.	LEGAL	WARRANTY	

10.1	The	legal	warranty	of	24	months,	in	accordance	with	art.	129	of	Legislative	decree.	N.	206/2005	(Consumer	Code)	
is	reserved	for	customers	defined	as	"Private",	and	stipulates	that	b&p	Card	S.r.l.	is	obliged	to	ensure	that	the	goods	
and/or	service	provided	are	free	of	defects	with	respect	to	the	contract	of	sale	at	the	time	of	the	provision	of	the	service.		

10.2.	The	purchases	made	by	Professional	customers	are	therefore	excluded	from	the	application	of	the	legal	warranty.	
This	Users	will	benefit	from	the	warranty	for	defects	of	the	sold	products	or	services	referred	to	in	art.	1490	and	ss.	c.c.;	
The	recourse	of	the	Professional	customer	to	enforce	the	warranty	for	defects	is	prescribed	in	the	course	1	(one)	year	
from	the	delivery	of	the	product	purchased	and	its	defects	must	be	denounced	in	the	terms	set	out	in	art.	1495	c.c.	

11.	APPLICABLE	LAW	AND	JURISDICTION	

These	 General	 Terms	 of	 Sale	 are	 governed	 by	 the	 Italian	 law	 and	 in	 particular	 by	 the	 Italian	 Legislative	 Decree	 of	
September	26th	of	005	the	n°	206	(and	its	recent	amendments	pursuant	to	Legislative	Decree	n.	21	of	February	21st	of	
2014	entered	into	force	on	June	13th	of	2014)	on	distance	contracts	and	the	Italian	Legislative	Decree	of	April	9th	of	
2003	the	N	°	70	for	aspects	relating	to	the	electronic	commerce.		

If	you	are	a	Private	customer,	pursuant	to	articles	140	and	141	of	the	Consumer	Code,	you	have	the	right	to	act	on	the	
protection	of	your	interests	through	a	consumer	association	or	to	promote	an	attempt	to	reconstitute	a	settlement	for	
the	resolution	of	any	disputes.	Alternatively,	you	are	entitled	to	promote	an	ordinary	judgment.		

If	you	are	a	Professional	customer,	any	purchase	of	products	or	services	is	regulated	exclusively	by	this	agreement,	as	
well	as	from	the	Civil	Code	regulations,	for	what	is	not	foreseen	herein.	

In	order	to	avoid	the	occurrence	of	any	disputes	relating	to	the	use	of	the	Website	and/or	the	App	or	to	the	services	
provided	 through	 the	Website	and/or	 the	App,	 the	User	must	promptly	communicate	 the	 reasons	 for	any	eventual	
problem	to	b&p	Card.		

Where	it	will	not	be	possible	to	come	to	a	friendly	solution,	the	parties	agrees	to	submit	the	disputes	arising	from	the	
use	of	the	Website	and/or	the	App	to	the	jurisdiction	of	the	Court	of	Treviso,	without	prejudice	to	the	mandatory	forum	
of	the	user	acting	as	a	consumer.		

We	remind	that	it	is	available	to	the	consumers,	the	online	platform	(ODR	online	dispute	resolution),	to	which	the	User	
can	access	via	this	link:	http://ec.europa.eu/consumers/odr/	to	resolve	the	disputes	between	resident	and	professionals	
consumers	established	within	the	European	Union.	Through	this	platform,	the	consumer	User	will	be	able	to	consult	the	
list	of	ADR	entities,	find	the	link	to	the	website	of	each	of	them	and	initiate	a	procedure	for	on-line	resolution	of	the	
dispute.	



12.	VARIATIONS	OF	THE	TERMS	

These	General	Terms	of	use	may	be	modified	and/or	updated	unilaterally	by	b&p	Card	to	offer	new	products	or	services	
or	to	comply	with	regulatory	provisions.		

These	modifications	will	be	considered	to	be	communicated	and	binding	for	the	Users	when	they	are	published	on	the	
Website	www.bnpcard.com,	and	they	will	be	deemed	to	be	applicable	to	the	current	conditions	at	the	time	of	use	of	
the	services	offered	by	b&p	Card.		

13.	LANGUAGE	

Any	translation	of	this	document	in	language	other	than	Italian	is	provided	for	informational	purposes	only.	In	the	event	
of	discrepancies,	the	only	 legally	valid	and	binding	version	that	regulates	the	use	of	the	Website	and	the	App	 is	the	
Italian	version	of	this	document.			

	


